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Around the MSPCA–Angell, we don’t even think about it; 

we just breathe it in and out. Prevention, that is.

We consider it to be our middle name: the Massachusetts 

Society for the Prevention of Cruelty to Animals. And when 

you think about it, our name is pretty brilliant — because every 

time we manage to prevent cruelty, we’re changing the world in 

no small way.

I’m sure you can easily imagine how each of our programs 

weaves prevention into its fabric — and some examples of how 

they do that will be illustrated in the pages of this Review — 

but what amazes me is the magnitude and complexity of the 

word itself. 

To prevent something, you first have to understand it. Then 

you have to anticipate its occurrence. You have to be ready to 

implement a plan to deal with any obstacles that might fall in 

your way. And you have to be resolved to join with others who 

have the same resolve, and keep up the good fight no matter 

how frustrating it becomes.

I think we do all that here; it’s one of the things I love about 

this place. Prevention involves thinking, planning, and taking 

action. Pet overpopulation? We figure out the best ways 

to address it, and we take the necessary steps. Innovations 

in veterinary medicine? Our medical team is always in the 

forefront. Laws to ban cruel practices? Our Advocacy staff 

works hard to make them a reality. All throughout our 

organization, we are using our heads and our hearts for the 

betterment of animals and people everywhere. 

I know that all of you — the wonderful people who are so 

generous to us — appreciate the importance of our investment 

in prevention. Your generosity is a major factor in helping us 

prevent ignorance, cruelty, neglect, and homelessness. 

Thank you so much for your respect and support.

I hope you will enjoy our 2014 Year in Review.

O N E  O F  T H E  T H I N G S  I  L O V E  A B O U T  T H I S  P L A C E

“PREVENTION IS BETTER THAN CURE”
Desiderius Erasmus, classical scholar, 16th century
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Chances are, there will always be a need for adoption centers 

for animals — accidents of fate just can’t be prevented. But 

what can be prevented are the wholesale homelessness and 

neglect that come about when humans are undereducated 

about animal care or unable to pay for services their animal 

companions need. 

OUR MSPCA ANIMAL CARE AND ADOPTION CENTERS 
PROVIDE MORE THAN SHELTER FOR HOMELESS 
ANIMALS. IN COLLABORATION WITH OTHER MSPCA–
ANGELL DEPARTMENTS, THEY SEEK TO PREVENT THE 
VERY CONDITIONS THAT PRODUCE HOMELESSNESS 
IN THE FIRST PLACE. 

Our adoption centers provide their communities with animal-

related information and assistance. They become links to 

information about wildlife, pet population control, and animal 

rescue. They sponsor educational and fundraising events. They 

nurture relationships with dedicated volunteers. They reach 

out to children through programs like the Nevins Summer 

Camp, and offer popular dog-training classes and classes on 

equine rescue.

The animals in our care are, of course, given whatever medical 

care they require when they arrive at our doors, as well as 

preventive care for diseases like rabies. They’re spayed or 

neutered to prevent unwanted litters. Some of our adoption 

centers sponsor spay/neuter clinics, where those who 

participate can get vaccinations for their pets at the same time. 

And, when the occasional, unavoidable contagious disease like 

ringworm or giardia strikes one of our facilities, our staff is 

prepared to contain the outbreak and prevent further contagion.

Our adoption center staff members strive to understand both 

animals and humans, and use that understanding as a baseline 

for their efforts to prevent homelessness and create a better 

world for animals and humans alike.

M S P C A  A N I M A L  C A R E  A N D  A D O P T I O N  C E N T E R S

THERE’S NO PLACE LIKE HOME
BOSTON… METHUEN… CENTERVILLE

W E  P L A C E D  M O R E  T H A N  7 , 6 0 0  A N I M A L S  I N  N E W  H O M E S  I N  2 0 1 4 

H E R E  A R E  J U S T  T H R E E  S P E C I A L  C A S E S

•  7,601 animals were placed into new homes.

•  510 foster homes provided care for 1,663 animals 

   who were not quite ready for adoption.

•  1,450 volunteers helped with animal care, special 

   events, and office work.

•  2,354 dogs and their humans attended training/ 

   agility classes and participated in individual 

   behavior consultations.

•  348 children and 35 Junior Counselors participated 

   in the Nevins Summer Camp.

•  778 preschoolers attended “Little Bookworms” story 

   hours in Boston and at Nevins Farm.

•  The Equine Ambulance staff traveled to eight  

   sport horse events throughout the United States  

   and Canada.

•  550 people attended 17 training classes for equine 

   and large-animal rescue.

•  150 tons of hay, 100 tons of shavings, and 30 tons 

   of grain were used for the farm animals’ care.

•  122 families participated in Family Service Day at   

   Nevins Farm.

•  288 children participated in the Nevins Farm Junior 

   Volunteer Program.

IN 2014

BRUNO
Bruno required extensive surgery to repair 

his front legs, which were fractured when a 

brick fell on him during home repairs at his 

previous owner’s house. Once he recovered, 

we found this charming pup a wonderful 

new home.

PHIL
This homeless kitten got the gift of sight 

when an Angell ophthalmologist performed 

a rare operation that gave Phil the upper 

eyelids he had been born without. Phil 

recovered well and is now happy in a new 

home along with his feline best friend, Vixen.

BELLA 
This sweet-natured, older dog, who had 

spent years living mostly outdoors in 

a trailer park, was brought to us with a 

diseased eye and a leg tumor. She’s now 

enjoying a new life, cared for and safe during 

her remaining years. 
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Angell’s specialty services are well known and respected. 

Veterinarians all over Massachusetts — and beyond — 

frequently refer difficult cases to our Angell veterinarians.

BUT OUR PETS ALSO DEPEND ON US TO KEEP THEM 
HEALTHY — TO SECURE FOR THEM THE SAME QUALITY 
OF PREVENTIVE HEALTH CARE WE DEMAND FOR ALL  
THE MEMBERS OF OUR FAMILIES.

Loving and responsible Angell–Boston clients bring their 

dogs, cats, and other pets in for annual exams, even when 

no problems are apparent. A wellness exam from Angell’s 

General Medicine staff is focused not just on uncovering 

hidden illnesses, but on providing vaccinations, flea and tick 

prevention advice, and the kind of overall analysis we all find 

so helpful when meeting with our own human doctors. During 

those exams, pets receive comprehensive evaluations not only 

of their bodies, but of their behavior. Many clients help their 

veterinarians discover medical conditions because they are alert 

to ways in which a companion animal “just doesn’t seem right.”

In the area known as MetroWest, however, we discovered a  

need for a specialty and emergency services hospital, where 

local veterinarians could refer such cases. In 2014, the  

MSPCA–Angell West opened its doors in Waltham. This new 

facility provides 24-hour emergency service 365 days a year, 

along with internal medicine, surgery, avian/exotic, and 

cardiology services.

MSPCA–Angell West offers an intimate setting for clients, 

along with the unique benefit of access to Angell’s full-

service laboratory, the latest imaging technology, and close 

collaboration with experienced clinicians in different specialties. 

And the MSPCA–Angell West team is also engaged in 

animal-welfare advocacy and public-education campaigns, 

animal-cruelty investigations, and animal-adoption events (in 

partnership with The Cat Connection of Waltham).

Angell Animal Medical Center will celebrate its 100th birthday 

in 2015. 100 years of providing companion animals with the 

highest standard of medical care for general wellness, emergency, 

and specialty needs, delivered with compassion by its experienced 

veterinarians and staff. 

A N G E L L  A N I M A L  M E D I C A L  C E N T E R

HANDLING THEM WITH CARE

IN BOSTON, IN 2014:
61,595 pets were served.

73 veterinarians cared for those animals.

16,665 pets received emergency care. 

13,290 surgeries were performed. 

1,142 animals received “advanced imaging”  

(CT, MRI, and Nuclear Medicine).

753 radiation treatments were given.

4,247 ultrasounds were performed.

859 dental surgeries were performed.

814 appointments were seen by our  

Pain Medicine Service. 

IN WALTHAM, IN 2014:
4,906 pets were served. 

12 veterinarians cared for those animals.

1,959 pets received emergency care. 

571 surgeries were performed.

As a charitable organization, the MSPCA–Angell provides medical care for abused animals and homeless animals, as well as 
animals whose owners need financial assistance in order to meet their animals’ medical needs. In 2014, the MSPCA–Angell 
spent $2,153,221 on those animals needing our special support. 
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We think it’s important to get all the news out about our programs and services, and we know from the feedback we receive  
that stories like these mean a lot to the people who see them. 

CALLIE MAE
When she came to us, Callie Mae, a gentle Labrador Retriever, had such extensive 

nerve and tissue damage to her left front leg that our veterinarians had to 

amputate it. When she recovered, she was adopted by a wonderful couple who 

own a business that provides custom braces and artificial limbs to patients 

with traumatic brain injury, multiple sclerosis, amputation, and other serious 

conditions. Callie Mae spends much of her day with wheelchair-bound 

patients, slipping her head under their hands so they can feel her soft fur, or 

just staying near them as they endure long and tiring therapy sessions. Callie 

Mae treats her human patients with great understanding, just the way she was 

treated by our staff when she needed help herself. 

MAINE COON CATS
In April, our adoption centers in Boston, Methuen, and Centerville took in almost 

40 Maine Coon cats from one home. The owner, who had been breeding the 

cats for several years, was losing her house and reached out to the MSPCA 

for help. These huge, beautiful, gentle cats came in a variety of colors and 

were mostly healthy and friendly, and as soon as the public learned about 

them, our adoption centers were flooded with calls. All the cats were soon 

adopted by eager Maine Coon fanciers. We posted their gorgeous pictures 

on Facebook, and that post eventually went viral, reaching 1,565,184 people 

and being shared 36,627 times! We’re pretty sure that photos of stunning felines 

really do “rule the Internet,” as so many fans attest.

LUDLOW ANIMALS
Thirty-five wet, freezing, emaciated animals had to be removed from a Ludlow 

farm by our Law Enforcement team. Medical evaluations of the four donkeys, 

eight ponies, six pigs, four goats, four alpacas, four ducks, two sheep, one 

goose, one rabbit, and one emu revealed that in addition to starvation and 

thirst, prolonged neglect had caused many of them to suffer dental disease, 

overgrown hooves, internal and external parasites, and other health problems. 

Two of the ponies were pregnant. The animals were scrupulously cared for at 

Nevins Farm and most of them were eventually adopted out. Their previous 

owner faces 36 charges of felony animal cruelty, plus two counts of assault and 

battery on a police officer and one charge of resisting arrest.

M S P C A – A N G E L L  I N  T H E  N E W S

SOME REMARKABLE STORIES 
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A detailed listing of the 22 criminal complaints lodged by 

members of our Law Enforcement Department reads like a 

series of horror stories, from abandonment and neglect to 

egregious cruelty. Our hearts ache for the animals involved,  

and our gratitude overflows for the officers who are on the  

front lines protecting them.

EFFORTS TO PREVENT THE OCCURRENCE OF  
ANIMAL-CRUELTY OFFENSES ARE THE BACKBONE  
OF OUR LAW ENFORCEMENT DEPARTMENT.

While the department’s annual list of cruelty investigations is 

long, longer still is the list of educational endeavors the officers 

and animal welfare agents undertake on a daily basis. Whether 

answering phone calls or visiting with people enmeshed in 

difficult issues, they offer important information to those 

involved, attempt to prevent worrisome situations from 

escalating, and stop cruel perpetrators from committing the 

same kind of crime again.

The department’s instructive efforts are usually successful, but 

when they fail, our officers are fully prepared to take whatever 

action is necessary to protect the animals involved. They 

handle every case with expertise and sensitivity, acutely aware 

that precious lives — both animal and human — depend on 

them for improvement. These strong women and men are true 

communicators, who use their skills to enable people to succeed 

in humane interactions with animals.

M S P C A  H U M A N E  L A W  E N F O R C E M E N T

STOP IN THE NAME OF LOVE

IN 2014, OUR TEAM OF MSPCA  
LAW ENFORCEMENT OFFICERS:
Investigated 1,883 complaints of alleged abuse or neglect,  

resulting in 662 warnings and 22 criminal complaints.

Referred 238 cases to other agencies or resources.

Performed 2,895 case re-checks to ensure compliance.

Participated in 626 educational or advisory sessions  

with animal owners.

Accepted the voluntary surrender of 559 animals  

and seized 50 animals on a warrant. 

Made 355 court appearances.
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We think it’s important that our message of kindness and care 

for animals should find its way into as many hearts as possible, 

so we use all the contemporary communications tools at our 

disposal toward that end. 

2014 was another strong year for our public relations programs. 

Nearly 60 stories warranted press releases and we courted 

the media at every turn, garnering over 600 print, online, and 

broadcast stories. Moreover, PR activity brought in more than 

$25,000 in donations to support our animal protection and 

veterinary programs. 

Our PR work is crucial to keeping public sentiment squarely  

on the side of the animals. For example, when the long-standing  

ban on Sunday hunting was challenged by legislators and 

lobbyists alike, PR was called in to help. We combined the 

expert skill of our Advocacy team with an aggressive media 

outreach campaign, letters to the editors of newspapers across 

the state denouncing the return of Sunday hunting, and 

commentary from our Advocacy team in numerous articles to 

beat back the hunters’ efforts. The hunting lobby lost and the 

animals won. 

IN 2014

About 93,000 of our online registrants received our MSPCA–Angell 

e-newsletters. 

More than 40,000 of our supporters received our Companion 

newsletter, while many accessed it online. 

In January 2014, 33,300 people “liked” us on Facebook. By 

January 2015, that number had increased to more than 44,800, an 

unprecedented 35% increase in just 12 months. We have also noticed 

an encouraging increase in our followers on Twitter, from 4,100 in 

2013 to more than 4,900 in 2014.

Website visits to mspca.org increased by an impressive 13% when 

compared to 2013, which means roughly 2.95 million visits occurred 

in this past year alone. Our website visitors using a mobile device now 

account for 44% of total site visitation (nearly half). We are pleased 

to report that these visitors now have a greatly improved mobile 

experience on our site, with a fully responsive interface launched in 

early 2015. Be sure to take a look at the newly designed mspca.org.

900 referring, primary-care veterinarians read our Partners in Care 

newsletter and/or attended our Angell Continuing Education events. 

We further strengthened our ties with many of these loyal referrers by 

providing clinical lunch-and-learn sessions at their practices.

673 Angell alumni read our Alumni Newsletter, with information 

about new Angell technology and updates from former residents 

and interns. 166 of these alumni are members of our Angell Alumni 

Facebook group.

70,000 Boston-area readers viewed our Angell print advertisements  

in local papers. Our Angell Facebook page has nearly 2,000 fans.

17 events enabled animal lovers to connect with our clinicians and 

find answers at our Angell information booths.

1,000 members of the Massachusetts Veterinary Medical Association 

read our monthly, informative specialty articles and viewed our full-

page ads in the trade publication Mass Vet News. In addition, many of 

these members visited our exhibits and heard our speakers at regional 

veterinary conferences.

300 referring clinicians attended our continuing education seminars to 

learn best practices and new techniques from Angell’s specialists.

3,400 clinicians received our quarterly Angell veterinary e-newsletter, 

which provides clinical tips and in-depth specialty articles.

C O M M U N I C A T I O N S  A N D  T H E  M S P C A – A N G E L L

GETTING THE GOOD NEWS OUT
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M S P C A  A D V O C A C Y

ADVANCING PUBLIC POLICY FOR 
THE ANIMALS IN MASSACHUSETTS

The MSPCA’s Advocacy Department, hand in hand with our Animal Action Team members, works hard to prevent issues  
that affect animals from being overlooked, and to prevent future harm to generations of animals to come.

•  We worked with New England Aquarium and others  

   to pass a bill to ban the possession and sale of shark  

   fins in Massachusetts. The recipient of our 2014   

   Animal Hall of Fame Young Hero Award, Sean   

   Lesniak, was instrumental in getting the bill passed.

•  We worked with the State of Massachusetts Animal  

   Response Team (SMART) to pass a bill that requires  

   cities and towns to include provisions for pets in  

   their disaster plans.

•  We worked with animal advocates across the state  

   to pass an Act Protecting Animal Welfare and Safety 

   (PAWS). This law increases penalties for animal 

   abuse, requires veterinarians to report animal abuse, 

   and creates a task force to evaluate the state’s  

   animal-cruelty laws. The MSPCA will serve on the  

   task force.

•  We worked on a bill requiring that landlords and   

   banks check vacant properties for abandoned pets.   

   The bill has passed the state Senate.

•  We worked with a coalition to pass a budget  

   amendment enabling more funds to remain in the  

   Homeless Animal Prevention and Care Fund. MSPCA  

   Director of Advocacy Kara Holmquist was appointed  

   to the fund’s advisory committee. The program pays  

   for the training of animal-control officers and for   

   spay/neuter services.

•  We worked to prevent the passage of bills that would  

   discriminate against certain dogs, expand trapping  

   opportunities, and remove the 300-year-old ban on  

   Sunday hunting.

•  We worked to organize several advocacy training  

   sessions across the state, including some in our new  

   Waltham location.

Please join our Animal Action Team at mspca.org/jointheteam 

to find out how you can receive updates via our e-newsletter and 

Facebook; participate in workshops, seminars, and Lobby Days 

for the Animals; and meet with elected representatives. 
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Pet over-population, especially feline overpopulation, is a  

guarantee that great numbers of animals will end up in  

adoption centers — or worse. Here at the MSPCA–Angell,  

we’ve rallied around the cause of abolishing pet 

overpopulation. We’re working to prevent the suffering of 

future generations of animals by investing energy and resources 

in aiding spay/neuter efforts in all the areas we serve. 

IN 2014,  ORGANIZATION-WIDE,  WE STERILIZED 8,395 
ANIMALS — DOGS, CATS,  AND SMALL ANIMALS.

This monumental achievement was brought about at all four of 

our locations and through the efforts of our staff who work in 

our Shalit–Glazer Clinic, our adoption centers, Angell–Boston, 

and MSPCA–Angell West. Monies flowed in from a variety of 

donors. Spay/neuter promotions like Pitpals (for Pit Bulls) and 

community efforts got the word out and brought in hundreds 

of animals for these essential surgeries.

Also, our Spay/Neuter Assistance Program (SNAP) continues 

to collaborate with the Massachusetts Veterinary Medical 

Association to offer reduced-cost pet sterilization to low-income 

pet owners, by means of a discount certificate redeemable at 

participating veterinary practices.

Working collaboratively, both within our organization and with 

outside individuals and groups, we are educating the public 

and helping pet owners do the right thing for their pets. We’re 

preventing future suffering by helping them shape a future that 

is more compassionate and just.

The 8,395 animals who received spay/neuter surgeries at the 

MSPCA–Angell in 2014 will never contribute to the enormous 

problem of pet overpopulation. They will live happy, healthy 

lives in loving homes, as all pets should. We are pleased 

with our spay/neuter numbers for 2014, and look forward to 

improving upon them in years to come.

S P A Y / N E U T E R  E F F O R T S  A T  T H E  M S P C A – A N G E L L

PREVENTING FUTURE SUFFERING
Spay and neuter surgeries don’t just prevent pet pregnancies — they prevent cruelty, abuse, and homelessness.

IN 2014,  WE MADE SIGNIFICANT PROGRESS
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O U R  S I G N A T U R E  E V E N T S  I N  2 0 1 4

OUT ON THE TOWN FOR ANIMALS
Fundraising is a serious endeavor, of course…but when it comes to raising money for the animals, it’s easy to couple that with having a lot of fun.  

Each year the MSPCA–Angell hosts several major events, as well as many smaller ones held by various programs at various locations.

THE 2014 WALK FOR ANIMALS
More than 1,500 dogs and 2,500 of their 
dedicated human companions gathered 
for a brisk walk at three MSPCA 
adoption center locations on September 
7, 2014, raising more than $280,000 
for direct care for animals through the 
participation of enthusiastic Walk-team  
donors. Repeat top fundraiser Jo-Edith 
Heffron, one of our Overseers, raised 
nearly $10,000, and Methuen’s “Team 
Opt to Adopt” led the team challenge by 
raising more than $14,500.

MSPCA SPRING GALA
In May 2014, at Space 57 at the Revere 
Hotel, over 400 animal lovers and 40 
of their canine companions gathered to 
celebrate the stories of animals whose 
lives changed for the better because 
of our programs and services. Our 
emcee was our longtime friend Randy 
Price of WCVB-TV, and, once again, 
MSPCA Overseer Erica Corsano was 
our incredible event chair. Ticket sales, 
raffles, and auctions raised nearly 
$400,000 for the animals.

ANIMAL HALL OF FAME DINNER 
In October, nearly 280 of the MSPCA–Angell’s enthusiastic supporters honored some 
remarkable animal and human heroes at our 27th Annual Animal Hall of Fame Dinner, 
held at the Park Plaza Castle. Our special friend Heather Unruh of WCVB-TV served 
as emcee. Attendees were thrilled by the engaging stories of our award recipients 
and by the gracious comments made by Director Constance Noble. Constance and 
her husband George were recipients of our first annual Constance and George Noble 
Award in Humane Philanthropy. This heartwarming event raised nearly $350,000 for 
the animals.

PARTY ANIMALS 
In 2014, a group of young professionals 
who are dedicated and compassionate 
animal enthusiasts raised nearly $20,000 
through their Party Animals event, held 
at the Bank of America Pavilion VIP 
tent in Boston. This event, chaired by 
Overseers Heather Colleary and Brittany 
Bang, continues to be a fan favorite with 
our young-professional supporters.

RUN FUR FUN 5K
An enthusiastic committee of MSPCA 
staff members and volunteers put 
together this third annual 5K race, 
presented by eVacuumstore.com, and 
held at DCR’s Artesani Park in Brighton 
over Veterans Day weekend. More than 
500 runners and 300 registered dogs 
tested their endurance to raise more than 
$47,500 for the animals.

13

T H E  A M E R I C A N  F O N D O U K

SERVING THE ANIMALS  
AND PEOPLE OF MOROCCO

For more than 80 years, the MSPCA has 

managed the American Fondouk, an animal 

hospital in Fez, Morocco that treats more 

than 7,000 patients a year — all free of 

charge. The animals that Fondouk director 

Dr. Gigi Kay and her staff care for are 

predominantly working animals who, through their tireless 

labor, support poor Moroccan families. Veterinary treatment 

at the Fondouk is often the first and only medical care these 

hardworking animals receive.

Through its veterinary and educational efforts, the Fondouk 

staff serves the people of Morocco by teaching them how to care 

for their working animals compassionately.

THIS KIND OF EDUCATION PREVENTS FUTURE 
PROBLEMS FOR THE ANIMALS AND GIVES THEIR 
OWNERS A CHANCE TO FEEL LESS HELPLESS 
ABOUT THE HARDSHIPS THEY ENDURE.

Cases at the Fondouk range from the ordinary to the bizarre. 

The mule pictured above is being pulled out of a manhole after 

his owner accidentally backed him into it. A police officer sent 

a boy running to the Fondouk and staff members took charge 

of the rescue, enlisting the help of onlookers to haul the animal 

out of its predicament. Fortunately, after Fondouk veterinarians 

treated the mule for leg injuries and gave him medicine, food, 

and rest, he was able to stand up, and eventually return home.

BEFORE
AFTER

KATHLEEN K. COLLINS, SENIOR VICE PRESIDENT AND CHIEF OPERATING OFFICER

I have been blessed to be a part of this wonderful organization, whose mission I am so passionate 

about, for the past 30 years, and I am truly humbled that Carter Luke and our dedicated Board of 

Directors entrusted me with the role of Senior Vice President and Chief Operating Officer. I look 

forward to continuing to work with all my colleagues as we dedicate ourselves to ensuring that the 

long-term financial and operational sustainability of this organization remains a reality that will 

enable the MSPCA–Angell to fulfill its mission for at least another 100 years. 
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D O N O R  G E N E R O S I T Y  A T  W O R K  F O R  A N I M A L S

YOU MAKE IT POSSIBLE FOR US  
TO FULFILL OUR MISSION

In 2014, your generosity once again fortified our determination to fulfill every facet of our mission.  

The work we do, on every level, would be impossible without 

your kind support. Overall, our Annual Giving programs, 

which include major gifts, hospital, adoption centers and the 

American Fondouk, received a total of $13,937,129 

in donations. Direct mail from the MSPCA–

Angell brought in $2,403,000 and 

over 9,100 new donors for the 

organization. Our e-mail appeals 

and website generated over 

$550,000 in 2014; almost half 

of those gifts came from our 

monthly Angells of Kindness 

donors. Direct mail from 

Fondouk donors totaled 

$138,896. Our memorial/

celebration program raised over 

$300,000 in tribute gifts, including 

$43,300 donated for our Tree of Life 

in the Angell-Boston lobby.

The Society received $2,397,408 in bequests in 

2013, the largest from the Estate of Patricia L. O’Donnell.

We received generous grants from the Elmina Sewall 

Foundation, the Windy Ridge Foundation, the John J. Sacco and 

Edith L. Sacco Charitable Foundation, and the A.W. Baldwin 

Charitable Foundation in support of our general fund. The 

Nion Robert Thieriot Foundation supported our Living with 

Wildlife projects.

 Members of our Leaders Circle 

(donors who give $1,000 or  

more per year) attended 

several informational forums, 

including a talk by  

Dr. Gregory Berns from his 

book How Dogs Love Us: A 

Neuroscientist and His Adopted 

Dog Decode the Canine Brain.

 Although we lend our 

support and expertise in so 

many ways to animals and 

people all over our state, across the 

country, and indeed around the world, 

we receive no public funding whatsoever, and 

no support from any national humane organization — 

which makes your support all the more critical. We hope you 

have a true sense of pride and feeling of accomplishment when 

you hear of our successes.

ALICE BRUCE, VICE PRESIDENT OF DEVELOPMENT

With a word like “prevention” embedded in the very name of our organization, my staff and I are 

continually inspired to reach out to our supporters and help them imagine, along with all of us, a 

world in which they can help prevent cruelty to animals through their kindness and generosity. We 

are so grateful for their understanding and support. 
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DONORS IN THE SPOTLIGHT
CHRISTINE DESCHLER and MICHELLE DUROCHER

Longtime friends of the MSPCA–Angell and stalwart supporters of our mission, 

Christine and Michelle have adopted multiple cats from our adoption centers. 

Not only do they open their hearts and homes to animals in need, but they 

have consistently supported the Society at the Leaders Circle level, and are 

always thinking of new ways to help. Christine even turned her climb up Mt. 

Kilimanjaro into an MSPCA fundraiser. Their thoughtful generosity for the 

animals will continue far into the future, as Christine and Michelle have also 

included the MSPCA–Angell in their estate plans. They say, “We will always 

support the MSPCA because we know it will never stray from its core mission, 

protecting animals.”

JAN ALBRECHT
Jan is one of our MSPCA–Angell Overseers. One of her particular interests is 

working as a volunteer at Angell Animal Medical Center, where she acts as an 

escort for clients who want to visit their pets in the Critical Care Unit. This task 

is a perfect match for Jan, a retired hospital administrator, who says she loves 

comforting the owners of some of the sickest pets at Angell. A longtime donor, 

Jan recently established the Janet A. Albrecht Pet Care Assistance Fund in 

honor of her beloved dog Zaki, who lived to be 17. Through Zaki’s struggles 

with the common issues of aging, Jan learned how costly caring for an ailing  

pet could become, and created her gift to help others with that concern.
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“CAT-VOCATES” 
One of the biggest challenges facing our adoption centers is the need to find 

homes for adult cats. Some very special, concerned friends of felines are working 

to tackle this ongoing challenge. Bebe Wunderlich, Lisa Finkel, Sharon Malt, 

and Ann-Louise Hittle founded the dynamic group called the Cat-vocates. In 

conjunction with the Ivan Smith Adoption Challenge, which launched our 

promotions for adult cat adoptions in 2011, they have raised enough over 

the last three years to underwrite annual fee-waived weekends, a senior-

cat promotion, collars and ID tags for every cat adopted, and the expansion 

of low-cost spay/neuter initiatives. The entire Cat-vocates group — now 

numbering about 75 donors — raised over $140,000 in 2014. To join their ranks, 

please visit mspca.org/catvocates and make a donation of any size, or call  

617 541-5046 for more information.

MARY LITTLEFORD
Mary has been a member of the MSPCA–Angell’s Board of Overseers since 2005. 

A recipient of our Emily Appleton Award, Mary has long lived the mission of 

the MSPCA. She has adopted many special-needs dogs, including her current 

two, Oliver and Tooey, who are both MSPCA alumni. Mary was part of a 

group of supporters who banded together to provide much-needed repairs 

to our Cape Cod building, and an integral part of the group that turned 

the Furry Affair into an important MSPCA event. Mary now serves on the 

Committee for the Campaign for Cape Cod, which launched in October 

2014, lending both her financial support and her outreach to help raise funds 

for a new MSPCA facility on Cape Cod. She also serves on the board of the 

Cape Cod Writers Center.

LAURIE and BRIAN CONROY
Laurie, one of our Overseers, began teaching her children kindness to animals 

when they were very young: visiting our adoption centers after school was one 

of their favorite activities. Over the years, Laurie and her husband Brian, who 

is President of Fidelity Worldwide Investment, have sponsored our major 

events, contributed to our general fund, underwritten cage sponsorships, 

and provided general adoption center assistance. They recently made a 

significant gift to the Angell Centennial Campaign. The Conroys and their 

three children share their lives with three dogs. (Pictured here are their dog 

Brodie and daughter Virginia.) The family will be relocating to London in the 

spring and we will miss them terribly. We are so thankful for the time, talent, and 

resources they have so generously shared as part of the MSPCA–Angell family.

WENDY and JONATHAN DERBY
Lifelong animal enthusiasts, the Derbys have been loyal MSPCA–Angell supporters 

for more than 20 years. They have contributed generously to our Campaign 

for Nevins Farm, our Boston Campaign, and many other fundraising efforts. 

Jon, once on our Board, is now an Overseer. He was the recipient of our 2009 

President’s Award. For two years, Jon and Overseer Jim Schaye hosted a golf 

tournament at the Belmont Country Club to benefit the MSPCA. The Derbys 

now share their lives with three dogs, two cats, two chickens, two goats, and 

a horse — all MSPCA alumni — and they have fostered Nevins Farm horses. 

Jon says he has always loved animals but that Wendy “does all the work and 

has all the responsibility. The only thing I do is not die from allergies.”
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F INANCIAL REPORT 2014
2014 was an exciting year for the MSPCA–Angell, full of many 

financial successes and exciting opportunities. Our fiscal 

stability — the preservation and enhancement of our various 

financial resources — permits us to sustain and expand the 

quality services and programs to support our mission. 

Angell–Boston continued to see sustained growth with  

caseload reaching 61,595 and more than 16,000 new patients, 

both exceeding the results from 2014. Revenue was up  

$2.1 million over 2013. The hospital welcomed both a new  

MRI system and newly renovated space for I-131 therapy (for 

feline hyperthyroidism). The new MRI system scans patients in 

half the time as the previous version, thus reducing anesthesia 

time, increasing safety, and delivering even higher quality 

images that help our doctors detect smaller and more subtle 

lesions. New veterinary staff were added this year in critical 

care, medical and radiation oncology, neurology and dentistry. 

Angell–West opened its doors in February 2014, conveniently 

adding a new MetroWest location, providing 24x7 emergency 

care and a number of specialty services. Caseload reached 4,554 

and more than 1,100 new patients were cared for during the 

10-month period. Revenues for 2014 were $2.4 million.

Our adoption centers continue to target efforts to address the 

number of cats and rabbits coming to us. Emphasis is placed 

on finding creative ways to find more homes for the significant 

numbers of these harder-to-adopt animals that we have in our 

care. These efforts have resulted in some wonderful successes. 

In 2014, three special adoption-promotion events were held for 

adult cats, one specifically for seniors (nine years and older). An 

adoption promotion was also held for rabbits for the very first 

time last year. Through the collaborative efforts of our generous 

volunteers and targeted fundraising, 431 cats and 69 rabbits 

were adopted out from these events. All of these adoptions 

were fully subsidized by our generous donors. Social media, 

like Facebook, has also expanded our reach to greater numbers 

of potential “forever homes.” The overall adoption rate for 2014 

was 86.5%, up from 81.2% in 2013.

Investment income and bequests provided $5.5 million of 

support during 2014. Contributions, including those for the 

Angell Centennial Campaign and the Cape Campaign, reached 

$16 million in 2014 vs. $11.2 million in 2013. Both campaigns 

have made significant progress this year and the momentum is 

continuing in 2015.

We look forward to celebrating Angell’s 100th birthday in 

2015. The generous support and loyalty of our donors and 

volunteers inspires us every day to advance and enhance the 

services we provide to the animals in our care. Our core values 

of compassion, integrity, collaboration, excellence, service, and 

positivity guide us in our mission.

Kim Gazzola 

Chief Financial Officer

OPERATING REVENUE  
 Net revenue from health and hospital services

 Annual giving, hospital and adoption ctr donations

 Distributions from outside managed trusts

 Investment income appropriated for operations

 Investment returns appropriated — O'Mara

 Other income

 Total operating revenue

  

EXPENSES  
 Health and hospital services

 Humane services, adoption ctr, animal advocacy

 Publications, communications, and marketing

 Total program expenditures

 Fundraising  

 General administration and support  

 Total operating expenses

 Change in net assets from operations

  

NON OPERATING INFORMATION    

 Bequests received 

 Investment income  

 Capital campaigns contributions 

 Investments, at market value 

 
$34,840,000

11,300,000

754,000

732,000

131,500

1,447,600

49,205,100

 
36,800,000

7,400,000

1,200,000

 45,400,000 

1,600,000

4,500,000

 51,500,000 

 (2,294,900)

2,396,446

3,146,227

4,300,000

$68,681,126

 
 $30,438,737 

 9,053,195 

 501,522 

 582,474 

 294,419 

 1,543,382 

 42,413,729 

  
31,097,782 

 7,168,963 

 1,025,169
 

39,291,914 

 1,713,748 

 3,093,969 

 44,099,631 

 (1,685,902)

 3,693,404 

 4,734,061 

 2,153,295 

 $64,510,973 

•   The reported information for 2014 is preliminary from the MSPCA unaudited financials.
•   The reported information for 2013 is from the MSPCA audited financials.
•   For more information, contact Kim Gazzola, Chief Financial Officer, (617) 541-5002.

2014 2013

89% 7% 4%

PROGRAM, FUNDRAISING, AND GENERAL & ADMINISTRATIVE EXPENSES

Program Expense General & Administrative Expense Fundraising Expense


