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Veterinary Urgent Care Medicine is a newer model of care focused on treating urgent but non-life-
threatening medical conditions for our dogs and cats.

In the past, if a dog or cat experienced a health concern, their owner would either schedule an appointment
with their primary care veterinarian or be directed to a veterinary emergency room for a more severe and
time-sensitive concern.

Once at the emergency room, if the patient was
triaged as stable for a non-life-threatening illness or
injury, they might wait longer because sicker
patients with life-threatening illnesses always take
priority. These longer wait times have been
exacerbated by the increase in pet ownership over
the past several years.

Recently, a new solution, the field of veterinary
urgent care, has emerged to help bridge the gap
between primary veterinary care and the
emergency room. The model of these urgent care
centers borrows from human urgent care facilities.
The goal is to provide timely and convenient care
to veterinary patients with medical concerns that -

should still be treated expediently for patient health and comfort but are non-emergent and non-life-
threatening and, therefore, do not need to be seen through an emergency room.

Veterinary urgent care centers can operate as standalone facilities or be part of a referral specialty or
emergency hospital. Some are appointment-based, while others are walk-in. At Angell West, Urgent Care
appointments can be made up to 48 hours ahead of time, and there are always same-day appointments
available. The urgent care service is housed in the same building as our emergency department, ensuring
that if a patient needs more involved emergency medical care, the transition to the emergency team will be
easily facilitated.
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When determining if your pet’s medical needs would be appropriate for urgent care, we recommend
considering where a human with a similar condition would be directed. For example, an ear infection is a
non-life-threatening condition. Still, it is uncomfortable and painful for the dog or cat and is a very
appropriate case for urgent care instead of an emergency room. Of course, our pets can’t tell us what is
wrong with them, so occasionally, a pet seen through urgent care will be redirected to the emergency
department based on examination and diagnostics.

Below is a helpful guideline for determining illnesses appropriate for urgent care versus the emergency

room.

When to come to Urgent Care

When to go directly to the ER

Ear and Skin Infection

Collapse events and seizures

Superficial cuts, wounds

Difficulty breathing, choking

Diarrhea, minor vomiting

Repeated vomiting, Bloating

Coughing and sneezing with normal breathing

Not eating, drinking for more than two days

Limping, but not broken bones

Major wounds, fractures, trauma, hit by car

Increased urination or blood in urine

Birthing troubles

Eye infections

Heat stroke

Anal gland issues

Unable to urinate
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